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Abstract

This research aimed to study the situation of agricultural services, service utilization and
satisfaction of agricultural service users, and guidelines for the development and optimization of
agricultural services. Data were collected by interviews with agricultural service providers and farmers
who produce rice and palm oil that use 5 agricultural services: 1) soil preparation 2) rice planting
3) caring (agricultural drones in rice fields and mowing in oil palm plantation) 4) harvesting and
5) transportation of produce. Service quality satisfaction was analyzed in 5 aspects: 1) credibility
2) confidence building 3) physical appearance 4) care and 5) response. SWOT analysis and focus
groups were used to define guidelines for the development of agricultural services. The results of
the study were as follows:

In rice fields, service providers were farmers, the private sector, and farmer institutions. Most
of the service providers’ occupations were farmers who buy machinery to use on their farms and
brought that machine to serve other farmers. The service was not fully capable of the machine.
Therefore, service providers could increase the number of service areas. For service users, most of
them used agricultural machinery because the number of agricultural workers decreased and it was
convenient and faster than manual labor. 70% of service users used soil preparation, rice planting,
harvesting, and transportation of produce that had less than 30 rai of machinery utilization area.
While the area of using agricultural drones was more than 40 rai. If farmers used all agricultural
activities. Their average cost was 1,575.83 baht per rai, which was lower than the manual operation
with an average cost of 2,275.39 baht per rai.

The overall level of satisfaction with agricultural services had an average score of 4.39 at the
highest level. The service users were most interested in the physical appearance of the service
provider with an average score of 4.47. Next was reliability, building confidence in caring and
response. So, the service providers must provide modern machinery and have sufficient quantity.

The guidelines for the development of agricultural services were: 1) Enhance the service
process by developing the skills of personnel, knowledge of chemical use, related regulations, and
maintenance and repair of machinery. Accelerate the procurement or develop machinery to support
services that cover the production process. Maintain existing customer base by using information
technology and social media to communicate, build a system to monitor and control and queue
services. In addition, the government should expedite the formulation of policies, quality control
requirements, and service price standards. 2) Expand value chain business, and organization structure

and formulate strategies to support the growing demand for services. Build a network of service



providers for setting the rules, allocating service areas, knowledge exchange, helping, and requesting
government support. Develop personnel's machine modification skills to serve a variety of plants.
And use alternative energy instead of fuel.

In oil palm plantations, service providers were farmers, the private sector, and farmer
institutions. Most of the service providers’ occupations were farmers who buy machinery for
convenience and speed to use on their own farms and brought that machine to serve other farmers.
The service was not fully capable of the machine. Therefore, service providers could increase the
number of service areas. Cause, soil preparation, planting, and harvesting required knowledge and
expertise to operate then farmers prefer to use the services of agricultural providers. Mowing and
transporting produce, farmers did it themselves. If farmers used all agricultural activities. Their average
cost was 4,065.60 baht per rai, which was more than the manual operation with an average cost of
2,276.35 baht per rai.

The overall level of satisfaction with agricultural services had an average score of 4.09 at the
high level. The service users were most interested in the reliability with an average score of 4.18.
Next was the response, caring, building confidence, and physical appearance. Therefore, the service
providers should have a good image, history, and reputation for good service. And the service is as
agreed.

The guidelines for the development of agricultural services were: 1) Enhance the service
process by increasing the service to cover all activities, queue for service, define service area scope,
focus on quality, fair payment of personnel, and use modern machinery and technology with high
efficiency. 2) Expand value chain business, by developing communication channels and
disseminating information to be diverse and match with the target group. Build a network of service
providers and users for knowledge exchange, allocate service areas, and support in various fields.

Based on the results of this research the suggestion could be set as follow: The government
sector should promote the establishment of agricultural service standards according to academic
principles. Support low-interest loans to purchase agricultural machinery for users who will be the
next service providers. Promote the production of agricultural machinery, parts, and maintenance of
machinery. Service providers should have a good service image, and develop communication
channels between service providers and users by using online channels. Establish a group,
association, or community enterprise for service management and increase the service to cover all
activities. Service users should be a group to provide a large service area and establish a group of

service users with agricultural machinery to upgrade to be an agricultural service provider.

Keyword: agricultural services providers, rice, oil palm
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nagnsAivsnuauasiauily 3 @ ldud 1) Wawyeansbifianuanadilalunsduiy

Y aa

Ylgurgwazinnuaiunsatunsidwmaluladaisaumaialraiuisaunanus Alsgldanenanlvwn

Y Y

NWAINTRoE19NABY 2) duaiuanusiuesenitmihsnuiifgitesasiniswisuiuiedi

[y

FaauioliliAnanusdeulussuunisinu 3) dusunsidefiiedestumsimumelulad
msmsnuasuazinaluladarsaumaiidsideaitelfifnauiniimanaluladuazsinmu
AN NIUNITHENTBINIALNYAT
2.1.3 N13ATIANEITIUIIAIUNTIATIENNTTTAAUNINBTAUUU Likert scale d1v3u
nuitefiAvites nunuideves a¥ynua Aeuvn uazane (2562) lavihnsAnwnisidetadediu
Usgauvnanisnanad dnasdonginssuvesuslaalunisd enuasnarsfivludmiauassvdan
dlofinwszduarudaiuiafodutsraumsnsnainluyuuesesiuilnauasnginssuniste
Anwseiunsldtinanenginssunisie uasdnwiadodnudsranmanmnainluyuuesvesguilag
duasongAnssunisde nqudmuneduduilaainuasnasfivd sordeeg lugnoidios
Fandauass19dun 9wau 100 A19813 MNaNISANE WUl ngusleg nilanuAnviuaedade
dulsvamsmanaasnuaudndusazaudesnsuslaneglussfuinniediads 5.80 599a37
fio fuyuvesriuilan n1sdeans uazauazmnlun1stedAade 5.20, 5.1 wag 4.68 AMEW
ngAnssunmsindulaternuasnansfivlasnmnueglussduindeanade 5.60 oldadodoiion
vosfjuslnafiumndnafuliifinadenginssunisternuasaansiy Snistladedudszauminiinain
Tussmesasfuslnadusiuny uasdueuazninlunisiefinasonginssunisteinUasnansiiu
Fremduseansil 0.32 wag 0.33 audidu
damsu Vdusw wluuiy wagene (2559) ldvhmsdnundadeiiinadentsifuladnedu
dietedudinmsdurisvesiulnalunaatindie waziudamgiuuuiianluanngarmamues
wazUunma iefnwdnurUssrnsmansvosdodudinunsdunid Anvdadefiduadomadla
Pedufiotodudununsdunisvosiuilnn wasAnwarudiiusssninsdnvasUszanstutade
fifnason1sdnoiu et edudinunsdunisveafuilaangudietie Tiun fuilnalumainte
Ade7 wariudamgiunuuiianluwanguvmumuasuasUuama 911w 400 s18 nudeya
Tnglfuuvasuniuuariinseideyalneadfonssam wui dadeiidinadenisinedudietedudn

wnensdunidlagy uilnadainunelaluauaimisermsvesdudnnynsdunidey luseduuin

IS L (%

(X = 4.05) 5998911 lokA N5LARNTRAUAINTINITTUTOWIATFIUTEAVAINALNITIALARNIFUAT uay

AIIANNTIANITVDINANNELTLLALLATUNS 1UNTY (X = 3.82 LAz X = 3.64) AUaIsU
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2.2 yuafAauaINg e
2.2.1 WUIAANMIAATISRAUNINAITUINTG 5 Fiu
3133701y, loisuea uazwus3 (Parasuraman, Zeithaml, & Berry, 1990 8151y Junun
UaULAN, 2549, vt 7) 1(31"1/?"1msﬁﬂmﬂmmwLLazmﬁa"fmmi@mmwmw?msméf&Lwi ¥ 1983 luvaigi

W1319310U SurNsfnwInuITennetestudalinuin In1sfinwses AunImnIsuINITIINTn

a a

WU MR ITRITUAMAIMTDIFUAT 21NTIU W5IETWU LarAurNTNIINTIdY Tngsaut

nFITedsdnaigatuaunmnsuIng legldhianinis@nwiuiuie 7 Y (1983-1990) laguus

eonidu 4 szoy FuanMTdedwmanmlunguiSuuinmauass U Msvesus enduimaneums wazg

wafilauldlunisvaugluuunaninnisuinis seunduidedausedndlaeysdnuigsuusnig

Y

lngasruasolenldlun1siagunimuinig (Send1 SERVQUAL (Service Quality) uagUSuussinaus

MAlunIAREUAMAINNITUTNITNINNITTUTHAZANUAIANTIVOIRTUUTNT HATNSTAAIINNTT

¥

A lEUINTUSEEUAMAINAITUIANT L38N71 “ANAINYBINITUTNIINELTUTN155US” (Perceived

[

Service Quality) FufnTundsaniigléuinislésuuinmauda et muainasilunisUssduganim
n5usnsld 5 f1u MiSondn RATER uagiadesflelunisianmnimnisliuinig Uszneudae 22
18115 FNTEABLTINAMNINANTUTNTI 5 Fu il
1) anuudade (R Reliability) mwﬁqsﬂﬁﬁmié’faqLLamWLﬁuﬁammmL%"aﬁa
Iﬁ‘u'%mwmﬁé@apﬁmqmmmméfaﬂmisuaqé%’w'%mﬂajﬁmmﬁﬂwmmﬁLﬂ%ﬂﬁa’[,umﬁ@Qmmw
n15kAUsNT Usenausieg
(1) nuansaveadmiilunisliusnisldnsenuiidyals
(2) nsiiusnwdeyavesylduinig uaznsihdeyauldlunisliuinns
(3) Myvihuliianain
(4) mathgednugunsaliniestiolindesldnuegiaue
(5) mafdnud s mesensliuing
2) msa¥1smusiula (A: Assurance) vanedis gliusnsdesairsmnusiulalifuglduinng
degldusnsmdnsie anmeeuten wazdiruilusruuinisdueged diedesiielunsinganin
n3liusns Usenausie
(1) mnuirnuannsavessmihilumslifeyatmansitisafunisuins
(2) msaueudeiularUaoadelunisliuing
(3) AufinsemuazaNgA YR LM
(a) wnAnssuveadmiilunsaienudediulunisliuinng
3) sUdnwalnsnenw (T: Tangibles) manefls AseuisauazaIngUnIalineg agey

Viuady ypainsiyuadnnmiuuiiea1dn dnsesalunsinnanimnisiiuing Usenaume
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(1) pnuvinasiovesgunsal
(2) anmuwIndeNvesan L3NG
(3) Mussneveadmiig
(4) lonansiEunsAIRUNMTUINS
4) msguatenlald (E: Empathy) vianegiia nisliaiuaulauazidnlaluaudesnisves
glivinisedrueilalduazienausslovivesilivinsidudidy Sindosilolunisinganinnig
T3 Useneuse
(1) mslmnuailanaziolaldgldvinisusdazauveadmini
(2) alunsialiuin1svesesnns
(3) Temalunssunsudeyat1iasnngg YeeeAns
(@) prwanlaglduinisetnauviasweadmem
(5) Anwanunsalunisilaluanudeenisianzvegliuinisegadaiay
5) N19MBUAUDY (R: Responsiveness) nuMeds A1 dbail wanadsmnundon Juf
TWuimsaueuazsamindl oflduinisidundese findeslelunsinnmainnisliuinig
Usznaume
(1) fiszuunsliuinsdising
(2) mundonveadimihlunslimuusi U nwuaglduing
(3) mnusIndalumsvihnuveadmihi
(@) mnuwdonvoadmihitlumsliuinsuagldvimsiuiindesns
agUléin SERVQUAL LuaTesiielumsinanumaniswaznisiudvesgniiieafunmunim
nsu3nslu 5 du Ao Asiiduifaldfsananindefelunsnevauss mslimusiula nisienlals
Fadolddndutadeiiugiui fuuaauaianiuezanuivives{uilnadenunmnisuinig
Tnefuslnnazianiianelasenunimnisuimailessiuauiudienaninnsuinstawindussiu
ANUAIANTIHBAMNNINNITUTANT MINTEAUANUTUIFABAMAINAITUTNITAAININATITEA VAN
manfasionnnmnnsuinmsiesidunsuinsiivinliguslaafianelamiieninsssuiiaanis usiile
sgaumusUienmun nNsUSNIstiAosnitszRuauAIaviasenmn NNTUINISEUSInANYE §EN
Lifanelasianisusnig
2.2.2 WIRANIFAATIER SWOT
Huismavs el esledwsumsnaununag s § Snuazld fusgrsunsvanglufiamseine
NSEUILNTIATIEI SWOT agshlimsuaniunmilagiiuvesesdnsindidnwaredidls iemnagné
Fumnzadliuresdnstug (ende aﬁﬁﬂéqa WAENIIAUL UUIny, 2553)

1) A15ATITRANINLINADUNETU U809 N1TATIABUAMNAILITOLALAIIUNS B

PNTIUegARda (Strengths) uAzaNsoUTBIBIANT (Weakness) Beazdrelviaunsalduselevi
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31nlona (Opportunities) waznaunanainguassa (Threats) NLAAIINaNIMWIAdoUN1BUDNLA

= <

MIIATIERYARluaznseudtiesyuigaunlandeuny uazneauiignasias BIinILAodaINITn

q

i v A

srydadeneluvesesdnsiiiugaudaazqesouls osmngaudahlugnslfiusoumanisudadu
JudsteesdnsilogrivFoannsaildfninguistu qageu fe Awisinierimiolifiaodduvne
Auwtsduaiunsailadnit nsiansanyneeukazyaudansawsouisulanuiads 3 Usenis
Teun namssiduauiiiiusnluefinvesesdns (Past Performance) Audsduiid1fguososdng (Key
Competition) wazgeamnssuviavin Ladesilefllifinszianinsuandounslu Téun Jade 7 Usenis
YILUAAUTE (McKinsey)

7s Mckinsey iuiad asffofigniharldlumsuins dsiensounAadiuguiidunldAinses
faudsiie 7 Uszns selldiuddysonudiiaveasdng Inetwansinsgiaumdnnisun i
nagns ileliAndsslomiuarsyAvinmgeansiomsuimsosdnstuias ssdusznou 7s lhud

S1=1A39a3519839ANT (Structure) NM5TTUITNYUEVBI0IANTHUTEL8YUADNITIAYN

sa &

nagnsveseddng ewindlassasvesdnsiinmumnrauuazaenndewonagnsiidenidiazilu

) 1

udsosesdng uithlassairevesesdnsliivngauuazaenndosiunagnifidonld Aazilugngou
YDIDIANT

S2 = NAYNSUDIBIANT (Strategy) NALNTUDIBIANT LikA AINTTUNTENITANLTUIY
s nnelusadnaiildignansunudusiloliaonad sauazimunzausonisiudsuutasesaniie
wndeunsuenuazniglussdninagnivesesdnsdariduanlaeffnguszasdiiioaeliosdnsd
ANUAINT0 nagnsvesesAnstuianuduiuslassaitauesesdnsedelnddadasainnisdn
Imqa%ﬁwaﬂaﬂﬁﬂiﬁ?mzéfaﬂLfJﬂU@Wﬂaqmémaqaaﬁﬂifm (Structure Follows Strategy)

3 = 5xuuluNITANEUUIRI0IANT (Systems) szuunielussans laun seuunse
fumeumsduiununeluesdnsisiidumanisuagliidumsnsiitaelfesdnsanunsnduiulld
Wil syuuusuUsEInaaEsruulayd svuulunsasimussAndenniinau svuulunsineusy seuu Tu
nsRnsedeans 38UUM%EJ%UG]EJ‘L!ME‘VT’N’]‘LJL%ﬁﬂﬁiﬂ]%ﬂﬂU@ﬂ5@3%?1’131/?’1@’11461"1@‘] UYDIDIANT

S4 = FNUATLUULKUNT oNgANTTUIUNITUTIITNUVBI UTMITTEAUEA (Style) Iny
suiaypdnnnvesuinissedugaae lesanmsnszimiengAnssuvesguinsseiugaasd
svsnadeauAninAnveantdnaunielusiAnsuINninAunvesEuIvIg

55 = yaanslusdng (Staf) Usznoudeyaanns/minnunnszdunislussinssuis
LUULHLLAENGANTTNAY NosdnsuaniuazufiRdoninaunielussdng iwu msueunnglyide
yeradudpuaisniufunminauimuavionisiiguimsssdugadunifedowionisgdauay
WANINaW

S6 = AMIAIANN3ABIEANT (Skills) AsfiesAnsanunsarldfninesdnsdufiodniu

ANNIANANNNTOVBINTNOU LU ANNANNTOLAETINYEYRI0IANTluNTIAUIASHUNTUUSNY/
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ANAIANAINTOLUANUITELAZITAILT AINEILITAMUNITIAIN AIINAINITAMUNITRUNMTAATIEN
aaAnslaglanannis 7-S2

S7= aflausiuiu (Shared Values) louA wwiAnsmiy ASeuANNAIANIIU0I0IANT
Fatfnarldlfdoulieghadumenisduuunfeiiugiuvesesd nsusazurssiuiisd siidosnisegli
sansduluswiarinamthesdnsifianududalunisudmsinesdisdousuiufinelmintadowis

Audn5a 1ase3iiugIu 7-S (7-S Framework of McKinsey) fagu

Strategy Systems

Shared
values

fan: W AYEIUNS, (2551)
AN 2.1 NS5OV 7S UBILNARLTE (McKinsey 7S Framework)

2) NMFAATITAENINIINABNNBUBN et NsUsediuanmwindenlunisaniiugsie
‘NIQJ 1 = d‘ ¥ . 3 = v = L3 U ¥
Usznounsllanunsaniuauvisalldsunasld Ay edesdnwaniunisaldagdunaziuiliy
nswasunlaslueuianvesaninwndesudina1vinduldludnvasidulenanieguassalunis
AUTING FIN5URBULUAIURIAN1IERINRDUNBUBNAINAADDIANTTINIUABZRAT U NYY
a 1 (Y] Qll A Y a o [ I3 1 I v o 3
AusnansiunsilasunUasinelimialonadmivesnnsutunasevaznanstludeMunveeiAng
dunselwwliesdnsgsiavansuisonnvzldsulsslovdannlonaiinduadies Ay urvauisionass
15UUseleviunnn LB o INaN e NLANANIUYBIRIANTTININALANAINITAVOILUINIS
lun1sfiagimuanagnslvlasudselevdainlentaiiintu wnIesdlenldiinsizrianiizuindey

Aeusn A Diamond Model
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Diamond Model A9 NTOUKWIAANT BAILUUAIMITUNITILATIENAIIUAIUITA
lunsudsturenaiediglamialussuuladadnd wazdnnaiewy nIoanuasYINITTINAITY
luguuuadamaslag Michael E. Porter Idauntuiilod 1990 iaindasilauasnszuiunisddny
flavihlugmsiaundaanuannsalumsutsdunansugiavesuszimea 5ULUU Diamond Model
HumsfasauasUssiiuannnsaitiigiuresdadoundeumsgsfafididy 6 du fil @dnoy
\AswgRansnuasi 1, 2563)

[ '

(1) srudaden1suda (Input Factor Conditions) lawn Jadesiunsneinsuywe
yneInTsTINd lassadaiugiuduarsisndlae Tassaisiiugudiuinemansuazmelulas
uwdaunu a4 Mezdinadensiiiugsiovesuiem

(2) sugUasd (Demand Conditions) laun virunRuaysateuveafuilaa seAuaIy
TN ULarANTENT099BINTVRIRUTINARBAUA LAY USNITVRIUTEN dnwalzuazlATIasIINIshUd
drunsaandmivdufuazuinsvesuiem anudesnsvesuilaaluusazdiunsmanaidudinig
wlatusaula vav

(3) AUNIIWTITULALNAYNSVDI5IA (Strategy and Rivalry Context) loun anwasy
LAYUTIENAYEINITUTsTuNegIia nalanmismann mam flazdnadensmmuanagnsniagina

(@) Q@ﬁ?%ﬂiimﬁlLﬁﬂﬁ%@ﬂLLﬁ%ﬁﬁUﬁHuﬁu (Related and Supporting Industries) LA
Aanssunegsnasneg AReadeuandenlesiuluasvesinwarswuiinruasudunndesieds
wazdsziuauduiusvesausindessuinsduiiosla Wy nsuanivdesudeyadnaisainud
JEUINeAU MTIRBUAEITLINEAS I/ aa1nTIniY Taduiadediinedals vav

(5) Ton1am195379 (Chance) lutladefiosdnsgsAanieniasgliarunsaniunuls
Tnen11gUAd uvesunnisiveg worafinalunsuinuioautuauausalunisutsdures
9NANNTIH

a

(6) UNUMTBIN1AFT (Government) Tnaulouievainiasgaziduiulsiiddgynazd
dlunisudnduligeavnssuniendameinigsionidsg danuduuduezausaudsduldoged
Uszdnsnn lnseradulugunisaleennguune nislianuatvayuuvaniudduludnsisn nns

o ~Na & ¢
Mvuauleuien@ndulselevsiivgaaimnssy
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gnsne Tasestn
UAZANNTUSITU

b -

adunmaudin uad

% v
YR UNTTN

aluAYUUAS
i d
Joadien

flan: wedle AnAanansde. (2554).
AN 2.2 Diamond Model

2.2.3 WUIRANITIATIZI TOWS Matrix

a a

LWIAANISILATIZI TOWS Matrix LOuuun3ndiiuansdalaniauazguassnainniguen

I Ay v o < ] 12 a a s a =< a
@QﬂﬂimﬁMW‘Uﬁﬂ‘Uﬁ]@LLGZNLLa%ﬁ!fﬂ@@uﬂ']‘EJFLUENFIﬂiI@IEJlW]"NLaE]ﬂSU@Qﬂaq‘V]ﬁ 4 NN YILNAINNANTT

q

[y

useIndaduneuenuazdadunielu Asdl

A15797 2.1 MTIATIEH TOWS Matrix

S W
S — O Strategies W — O Strategies
o Tdqauduiioasn wilvgngeu Lieash
valaiouainlenia UalaTouainlenia
S — T Strategies W — T Strategies
T Tqaud ANAILEDULD
a d' a d' a a
wandesangUassa WandeIgUassne1aanianIs

o

u1: 9198 991nLente aARNANS UasNIIALY Yayuiny.MIIANSNAENG (Strategic Management) 484 Michael A Hitt,

R.Duane Ireland and Robert E.Hoskisson
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1) nagé SO iel3unin nagnigaudadulena ldun nagnsesdnsagldgaudaniglu
psAnIuazamUsylovtiainlenia as meusniidalenaly FamnesAnsrnsdaudosnisazaing
arsnduudeneluiteanansaedeUstloviananunisaliaraswndes w aneuen

2) nagné ST viel3endn nagnsaaudetuguassa oun nagnsiasldauduudenelu
osdnsvanidssieanguassanisuonisnnguisiunietladudug

3) nagws WO u3eiFonin nagnsyaseuiulenia laun nagnsiesdnsazuiuusaudly
anugounenelussdnslasendeussloviannlenanisusniialenals

1) nagmd WT viieiFenin nagniqnseuiuguassn liun nagnsiuntlesesdnsoensiign fe
enesanmNsoutenely uarvanidssannzindeuneusniiugUassalyldunniian mnesns

wigyiuguassaneuenuaznesluidideuue ssrnshazanegluanunisainlifonadeadnianis



UnN 3

tayanaly

MsAnwILIMsIsTALazIRinUsEAnE amnnsliusmsnansinuns iednwianin
foyailuveanunsnslunsldvinsmanisinuns saufsliuinmsmsnainens vesduddnound
wazthduingu Tnefisneasdonsneg el
3.1 glusnimsnisinensvesiudndriund

3.1.1 YayadauyARAYaLlIuINITMINISINGEAS
A v liu3nis wudn giusnsdiulngidumenne Seuaz 83.33 wazdliusnisilu
wevidls Sewar 16.67 1ea1nnisliuinmmemsinuesdinlnaideaisidestunisldiaiesdnng
ynamsinumsanameasiinuruasa T yRI AR

918 VeI UTN1T wudn dliusnsaulugiiengegseninauinnin 50 - 60 U Seeaz

]

31.33 5998931 Ao JlUsn1sienyegseninaunnidi 40 - 50 U Segag 25.33 flengunnii 60 Yauly

Josay 20.68 f9188g5¥NINUINNTT 30 - 40 U Soway 19.33 warilengueeniiniavinnu 30 U

Y

' '
=

Fowaz 3.33 sudnu JubiuInisdongedewindu 50.19 U azwiulddndliuinisaiulngiie

Y 9

| 1@ A { '

AUt eNINUIBLT g Tl gaeny urndeiiedndrsieddulindmiaisenin Active aging B9ag

Y 9

g
Y
a
i

S v

Uszaunsal aus Awanunse wasiidyarindeulden wazdllaunieuveadunuinagiudm
inmadunwasnsuludusznaunisla

SEAUNIIANYY Yo ITUIN1s wudn dliusmsdiulvgaunsfnuisedulssaudnu

(%
[ YY) = v v v

Jovay 35.34 5990941 Av AUTEAUNSEUANYINEUUA18/UY. Souay 28.00 AU SR UT UL sEUANY

a A 1

peuAY Segay 17.33 UsEAUUS WS vTegein Jevay 11.33 uazausenu Uia/eudsyg Seuas 8.00

o

audnu asiuld Tl Tius nmsmenisinensdaulng aunisfnulused uuszouuasisoud nw
wansliiudn dusnmsmensinueshidndudesaunmsfnunlusedugs uazdddyfedosende
Uszaumsal taznsltiegadislun1sinnsnensuinn (msei 3.1)

yndeyadnanuandiiui gliuinisalvgunquifiengreudrann dulu n1nasy

o w 1Y 1%

FensinnudrAgdunisasiadiiusnisseglniimduaugulnd i adu wazdmsunisiaun

o

= 1

AliUSnssediudaiongAeutnsnnevreatulunisasinissensumalulaguasuinnssulng
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M13199 3.1 YoyadiuuAnaYeIRluINITINITINYRSAUMTIUT

HlAUINITNINISINEAT

anuay - -
71U (519) FRLGH
LA 150 100.00
Y18 125 83.33
MY 5 16.67
1Y 150 100.00
HpenInsewminnu 30 U 5 3.33
171n31 30 - 40 U 29 19.33
11n31 40 - 50 U 38 25.33
1NN 50 - 60 U 47 31.33
1NN 60 Jauly 31 20.68
iy @) 50.19
SZAUAISANEN 150 100.00
UszauAnu 53 35.34
TseuAnwInoUAY 26 17.33
iseuAnuIneuUae/Uae. a2 28.00
Uad./ouUsan 12 8.00
USuymivisegendn 17 11.33

u1: nmsdateya

3.1.2 Uayan15UTENAUNINITVBIL AUINITNNITNGEAT
Toyan15usznauiansveeliusn1snensinens kA n1snSeudu nsvan n1sgua
$nw (Insuiilon1sinwns) matAuiiuiies uasnsvunandn Tududdniund wuii Ussandanis
{lusnns Sevag 90.67 TorTwdununsns sesawn e flisnsiiduandununsns Sevas 6.67
wagglvusmsfiidutenyu fovaz 2.66 auawy aziulddn Tuudunananunsvesszimelne
flusnmasiniondmnuninseguda Tnsamuieiniesdnsuargunsaiunldlunlasinuesmues uay
tharldunsuiinuassnsmedug fasu mnniafziesnmaimungluinismisnisnees asdu

duasiliruinuasnsvionguinunsnsfifidnenim (115197 3.2)

1) fldusnsiduinunsns

A1UNTIINENU WU giiusnisdiulngiinisdneminau Sevay 75.00 waylid
msantinay usazduiumsmedies Sevaz 25.00 Tnednwuzmsihadusuuninnuiinsiun
flan $ovay 76.47 s0s0an Ao dr9uminnulsed $ovas 18.62 wardrsianineulseauas

WNIUEIAIII Serar 4.91 auanu szruladgiusnsdulugazdnisdramdnauinduwuy
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Uszdreudates asndmnutidududimuggniavitlinishiuinisldannsadiiunisldedia
1 d‘
RIDRE

1% Yy a I Y a a" [~ 2 = ¥ a

AUNSNEURUNY WU dlusmsidunuains Sevag 53.68 liin1s)dudunu
wiagld3unudanedlunsliuinis waslinsfEuunuINLMEwngT Souas 46.32 dmTulmas
Wunulunisfou wudn dliusnns Sesay 58.74 8URWUIAINTUIAITIBNITINYATHATANNTA]
N3NEAS (5.0.4.) 599091 AB NEURUNUINUTEN deunlud 9 Seuay 22.23 JEURUNUIIN

QQA' v ¥ Y a '3 ¥ Yy a a 6
Rnes Savay 7.93 JENRunuINannIainTinens Soar 6.34 wazlPuRuYLINTUIATNINYE
% o [y =3 P2 Y a 1 1 Y a
Jogay 4.76 mua1au wiuladn gliusnisneanisineasaiulngasldluuresnuieslunig
Tusns wimndeanisgdudunulunislivinig dlivinmseedduan s.na. Wundn feswin
AlusnisdulugJugndvessuimseguds (115190 3.2)
2) fliusnisiiludaudinensns

AUN13INTNNY WU EIAUINNT Feway 80.00 In1531antineu wazSesay 20.00
Tn159719M7N97U WA EANIUNITA861L09 TnednEuzn159 10T UL UUNTNIIUTIATITINLA
Wesnndnuntiduduimuggnia dwabiliaunsaliuinisliedissieies

AunsnguRumy wud gliusnsalngldiinnsgdutunuusagld@unudiedunis
TiusNs Seway 90.00 wariin1sABNRUNUIINWMENeT Seeay 10.00 dwmsuwrasiunulunisndy
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M13199 3.2 Yeyanan1svesliuIn1sninisinynsaum 1T

HLAUINITMI9NISINEAT

anweue - ~
71U (518) ERLEGH
Ussannanig 150 100.00
1) {l%usnsiidunuasns 136 90.67
1.1) MFINNLNY 136 100.00
(1) ANITTINLNIY 102 75.00
ANTNUUTED 19 18.62
Frandneding 78 76.47
Frandnenulszsn + ninaudhasm 5 4.91
(2) lail@drenwiinau (Fdiunsies) 34 25.00
1.2) MsfEutuny 136 100.00
(1) InsfguRuyu 63 46.32
SUIASENISNEATLAZAVNTAININYAS 37 58.74
ANNTINITNEAT 4 6.34
SUNIANTWIYE/ATUNITRUANN 3 4.76
QAfiTes 5 7.93
Ut agualud 91in 14 22.23
(2) higinsfntunu (dnuaaieq) 73 53.68
2) pﬂﬁ’u’%msﬁﬁ]uamﬁumwmns 10 6.67
2.1) NMSIINLNU 10 100.00
(1) ANITIIWLNIY 8 80.00
Frantinaudansm 8 100.00
(2) lail@drenwiinau (Fdiunsies) 2 20.00
2.2) MINTURUNU 10 100.00
(1) fnsfguiEuyu 1 10.00
SUIANSIDNSNEATHAZANNTAINITNYNS 1 100.00

(2) Lisinsfancunu Adnuaaies) 9 90.00
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A15197 3.2 (519)

HLAUINITNINISINEAT

anwee - ~

UU (519) EhEGH
3) fludnisiduenyu 4 2.66
3.1) NIFIWNLUNUY 4 100.00
(1) AMsIeninau 4 100.00
Frandnaudans 2 50.00
Framdnenulses + wilhaudhas 2 50.00

(2) Lildgraniineu (@ndunisies) - -
3.2) mMsfguRuyu 4 100.00
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6‘mﬂWiLﬁamiLﬂwmuazawmiﬁmimwm 1 50.00
SUIANTWIYE/A0 TN TRUANNE 1 50.00
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M19199 3.3 NuANsIiuINIsvedliusnIsnIeNIsinens duAtiund

HLAUINITMINISINEAT

anweue - -
MUY (519) SoYaY

Uszinnnanig 150 100.00

1) ﬁuﬁms“lﬁu‘%ms?]m;ﬂﬁu’%msﬁtﬂumumns 136 90.67
nstiusnsludanines1afen 110 80.88
NSLAUSNITUDNIIWINDEGLAEN - -
snnudofiaasludmin (132) 233.02
snudofiaasuandmia (19/4) 186.89

2) Mufinnsliuinsvesdliuinisiduanniununsns 10 6.67
ASTLAUS NS LU IneE9LfEn 9 90.00
ASLAUS NS UBNIININDEGLAEN - -
mslusmsaluiminuazuandamin 1 10.00
Snnuienedsludmin (34) 196.10
$mnuieedsuendmin (1330 10.00

3) Aufinsli